
Momentm’s NovusMED Driver is a new all-in-one application in which performance data,  
bill automation, and real-time tracking are available for organizations in the NEMT ecosystem.

WHAT NovusMED Driver DOES FOR YOU?

•	 Performance data is collected automatically  
and accurately allowing for efficient reporting  
and billing.

•	 Performance and billing automation reduces time and 
cost spent, and dispatchers can manage fleet and 
runs in real-time.

•	 Real-time management of your vehicles and seat 
inventory.

•	 You can track, monitor, and communicate live to 
ensure quick and quality outcomes.

WHAT IS NovusMED Driver?

Momentm’s NovusMED Driver is the new, in-vehicle 
application for organizations to manage their 
NEMT ecosystem in real-time. The beauty of this 
new application is that drivers will have accurate 
manifests, receive last minute trips, access to 
accurate locations of vehicles and passengers, and 
that it offers billing and safety performance data all 
in a single integrated application.
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KEY FEATURES:

•	 Compatible with iOS and Android devices and 
requires no configuration.

•	 Enhance driver safety and performance with 
Google or Waze maps for detailed trip directions 
and traffic levels.

•	 Pre-assign trips and send information to drivers.
•	 Real-time management of fleet and runs, 

enhancing staff and passenger experience.
•	 Provide two-way communication between 

dispatch and drivers, improving efficiency and 
protecting passenger confidentiality.
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WHO USES NovusMED Driver?

One of the key factors of NovusMED Driver is that 
all segments in the NEMT ecosystem benefit from 
its features: Brokers, Providers, MCO’s, and PACE 
organizations. 

The application can be deployed in two ways: 
Managed Mode and 3rd Party Mode.

Managed Mode is meant for companies that have 
their own drivers and vehicles, who need to stay in 
touch and have deeper control of the days’ route. 

3rd Party Mode is available for subcontractors 
who perform trips on behalf of the company and 
need to provide visibility and transparency to 
stakeholders regarding how trips are progressing.  
If you operate both models in your business, a 
tenant for each mode will be made available to  
you upon deployment. 

Momentm is a dedicated Health & Human Services Transportation software company, emerging with 30+ years of prior experience from 
TripSpark and Trapeze. This new brand is a reflection of our commitment to addressing a key social determinant of health (SDOH), namely 
non-emergency medical transportation (NEMT), for many market segments including Managed Care Organizations, brokers, transportation 
providers, PACE, IDD and health groups.

Our market leading expertise is well-known, and now we are truly building Momentm together with you.
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Managed Mode:

•	 You can see a fully routed manifest and perform 
assigned work.

•	 You can see all vehicles on a map, send  
two-way messages, and dynamically synchronize 
manifest changes throughout the day for each 
individual driver.

•	 Have drivers perform key compliance checklists  
at the beginning and end of each shift.

3rd Party Mode: 

•	 Allow brokers to receive real time location data and 
trip completion data from providers.

•	 Allow providers to easily pre-assign trips to drivers 
and vehicles.

•	 Allow drivers to view and perform assigned trips.
•	 Allow drivers to review and accept available trips.
•	 Allow drivers to mark themselves as “available”  

or “unavailable” to assist in trip assignment.
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