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© NovusMED CREDENTIAL MANAGEMENT

MANAGE CREDENTIALS AND

CERTIFICATION DATA

Credential Management ensures only active and approved drivers and vehicles provide NEMT trips.
This is key for accurate reimbursements and clean audits for transportation providers and brokers.
Additionally, brokers need to ensure that only approved providers may perform and bill for NEMT trips.

Credential Management capabilities allow efficient management of all necessary certification data,
validating providers and their drivers and vehicles. Providers can upload supporting documentation,
while brokers and providers can create reports to track expiration dates of licenses, vehicle inspections,
insurance, training, and other requirements specified by the organization, funders, or state and

federal regulators.

KEY BENEFITS INCLUDE

Accurate compliance with funders
contracts, ensuring only active and
approved providers, drivers, and vehicles
provide NEMT trips

Expedite reimbursements and ensure
audit compliance through comprehensive
and verifiable data collection

Improving billing efficiencies by reducing
the number of denied trips

Flexibility to allow for the variances

in credentialing requirements across
different states

Manage all credential types (expiring
license/insurance, drug test cert, etc.)
from one central place at the broker and
provider level

Annual Audit

Auto Liability Insurance
Business License
City/State Permit
Defensive Driver Training
DMV Check

Driver Background Check
Driver License

General Liability Insurance
Inspection

Vehicle Registration
Passenger Assistance Training

Woarkers Comp Insurance

Credential Type
Annual Audit
Auto Liability Insurance
Business License
City/State Permit
Defensive Driver Training
DMV Check
Driver Background Check
Driver License
General Liability Insurance
Inspection
Vehicle Registration
Passenger Assistance Training

Workers Comp Insurance

Set up specific
credential
categories for
drivers, vehicles,
and providers
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FEATURES

e Easy to use credential dashboard

e Store driver and vehicle credentials by type, status, and details
e Mark a driver or vehicle as active or inactive

* Receive notifications of upcoming credential expirations

* Automatically update status upon credential expiration
* Providers can login, review, and update credential statuses, as
well as upload and attach relevant documents for each credential

FILE UPLOAD X
© Please select files to upload:
File Path Description Entity Type Entity

Drag and drop or click here to browse files Credential

FILE UPLOAD Upload Cancel

Please select files to upload:

File Path Description Entity Type

Drag and drop or click here to browse files Credential

Upload relevant documentation associated with credentials

Momentm is a dedicated Health & Human Services Transportation software company, emerging with 30+ years of prior experience from
TripSpark and Trapeze. This new brand is a reflection of our commitment to addressing a key social determinant of health (SDOH), namely
non-emergency medical transportation (NEMT), for many market segments including Managed Care Organizations, brokers, transportation
providers, PACE, IDD and health groups.

Our market leading expertise is well-known, and now we are truly building Momentm together with you.
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