PACE TRANSPORTATION SOFTWARE SOLUTIONS

Reduce the time and effort
required to manage
transportation operations
at your PACE program




@ momentm

© NovusMED | Simpli
PACE PARTNERSHIPS

Momentm understands a major goal for the Program for All-Inclusive Care for the Elderly (PACE) is

to help seniors meet their healthcare needs in their community, instead of going to a long-term care
facility. Momentm's non-emergency medical transportation (NEMT) software, NovusMED and Simpli,
are designed to help achieve this goal by ensuring no visits are missed, transportation is on time, and
coordination of services is improved.

Our software is integral to the entire PACE process, from trip booking to scheduling and managing
home healthcare visits. For centers operating their own transportation, Simpli offers a lightweight,
all-in-one solution, while NovusMED provides a comprehensive system for more complex needs.
Coordinating schedules across home care, transportation, and off-site appointments allows you to
streamline operations and improve participant care.

DESIGNED WITH PACE PARTNERS IN MIND

Slmpll : Perfect for In-House & Growing Operations Momentm offers two types of scheduling:
trips (to and from the PACE day center and
e All-in-One Platform - Unifies dispatch, billing, compliance, to medically necessary appointments) and

and driver management into a single, easy-to-use platform home healthcare visits (visits from a service

Mobile-Friendly - Fully accessible on mobile devices for professional to the -+
i participant’s home). Medical

small, multi-role teams Facilityl

Quick Setup - Get running in hours with simple configuration

and in-app guidance

Transparent Pricing - Vehicle-based pricing that scales with

your operation : PACE:enter

NovusMED. Comprehensive Solution for Complex Operations

e Advanced Automation - Sophisticated vehicle routing and
automated scheduling optimize resources while balancing
participant experience
Real-Time Intelligence - Live tracking of participant trips and
vehicles with location insights
Fully Configurable - Adaptable workflows that apply your
center's specific operational rules
Enterprise Scalable - From single facility to multi-center
operations with tailored field layouts

= Visits = Trips
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SCHEDULING & COORDINATION SOLUTIONS

Better Scheduling for Your Organization

© FOR IN-HOUSE TRANSPORTATION:
Simpli
Small PACE Centers | New Operations
Resource-Constrained Teams

Scheduling Features:

e Drag-and-drop scheduling interface

e Smart street-level routing

e Real-time vehicle tracking

* Mobile-first design for on-the-go management

Key Benefits:

e Get up and running in hours, not weeks

® One platform handles dispatch, billing, and
compliance Simpli scheduling dashboard accessible across

e Perfect for teams where staff wear multiple hats computer and mobile devices.

© FOR COMPLEX OPERATIONS:
NovusMED

Multi-Center Operations | High Trip Volume
Comprehensive Care Coordination
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* : ; * Automated vehicle routing and optimization
: ¢ Real-time tracking of participants and vehicles
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e Advanced workflow customization

Home healthcare visits performed by a nurse. Unique .

. e ) Ay Key Benefits:

icons indicate nontransportation related activities.

e Coordinates transportation with home
healthcare visits

® Handles complex multi-facility operations

e Adapts to your center's specific operational rules
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Scheduled route performed by a PACE driver.
Note shared passenger pickup and drop-offs.
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MANAGEMENT & ANALYTICS

Complete Operational Control

© Simpli
Driver & Fleet Management:

iOS/Android driver app (NovusMED Driver)
Automated trip completion tracking
 Essential compliance tools

* Two-way communication between dispatch
and drivers

Billing & Invoicing:

e Easily manage multiple funding streams and
never lose track of reimbursements
e Quickly import trips using a CSV file

BOTH SYSTEMS PROVIDE:

® HIPAA Compliance - Security controls for
sensitive information

@ Real-time Data Collection - Mobile apps for
drivers and staff

@ Participant Preferences - Consistent pickup
times and driver assignments

@ Scalable Solutions - Grow with your PACE
center's needs

© NovusMED

In-Field Data Collection:

* Mobile devices provide real-time communication
and data collection for transportation and home
healthcare providers

e Staff can download schedules from their mobile
devices

¢ Electronically collect times, verify visits, and log
GPS locations

e Add pre-defined comments to trip or visit records

Financial Tracking:

e Financial tracking capability for centers that
perform transportation internally or contract
with third parties

e Pre-set service rates enable automatic
reimbursement calculations

e Calculate reimbursements based on time,
mileage, or other defined criteria

Geographic Service Areas:

e Easily define service areas using built-in
mapping tools

e Create multiple individual service areas

* Assign specific areas to drivers and home
health providers

e Ensure accurate routing and work assignments

Multi-Facility Operations:

¢ Configure the system for a single facility or
multiple facilities within the same organization

e Financial tracking tools allow cost allocation for
each facility

e Activity reporting capabilities for each facility

Reporting and Analysis Tools:

e Data stored in a Microsoft SQL database

¢ Wide range of reporting and analysis options
available

Momentm Technologies is a dedicated Health & Human Services Transportation software company, emerging from 30+ years of prior
experience from TripSpark and Trapeze. Momentm is a reflection of our commitment to addressing key social determinants of health
(SDOH), namely non-emergency medical transportation (NEMT), for many market segments including Managed Care Organizations, brokers,

transportation providers, PACE, IDD, and health groups.

Our market leading expertise is well-known, and now we are truly building Momentm together with you.
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