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© HOSTED SOLUTIONS

PROFESSIONALLY MANAGED DATA CENTER
SERVICES

Momentm'’s Hosting environment offers clients a secure HIPAA compliant, Tier 3 data center to upload
your database, core application and add-on products to. Eliminate time spent trouble shooting with
internal IT and allow Momentm'’s customer care team and IT experts to monitor and manage your
software performance while protecting PHI.

MOMENTM’S HOSTED DATA CENTER SPECIFICATIONS
SOLUTIONS PROVIDES:

Uptime Institute Tier Ill Certified
Over 160,000 sq. ft., 24" raised floor

* Secure HIPAA compliant environment

* Secure access to the application via the Internet * Fire detection and suppression

* 100% power uptime systems (VESDA)

* 99.9% network and server availability e Climate control systems to strict UPTINE INSTITUTE GERTIFED
* Fast implementation and training ASHRAE standard

e 24/7 Customer service and server monitoring

* Multiple redundant Internet connections offering
1Gbps (burstable to 10Gbps)

* Nightly backups with hourly database transaction
log

® Hosted in a US-based Data Center with a global
footprint.

* Network connectivity and carrier diversity

® N+1 cooling System Configuration (Redundancy)

* N+1 power generator configuration with a
minimum of two fuel replenishing companies

Momentm is a dedicated Health & Human Services Transportation software company, emerging with 30+ years of prior experience from
TripSpark and Trapeze. This new brand is a reflection of our commitment to addressing a key social determinant of health (SDOH), namely
non-emergency medical transportation (NEMT), for many market segments including Managed Care Organizations, brokers, transportation
providers, PACE, IDD and health groups.

Our market leading expertise is well-known, and now we are truly building Momentm together with you.

www.momentmtech.com | info@momentmtech.com

©Momentm, its subsidiaries and affiliates. All rights reserved. 2023 @ momentm

Any trademarks or registered trademarks mentioned herein are the property of their respective owners.



